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May 17, 2023 [Edited May 19)
Doar Costeo mamber,
We apalogize for any lety ¥ Hepatitis A L Kirkland
Signature Frozen Strawberries.
To our members, we the ion which is the same
as that of Thi ¥ Sy F lueks
1. For members alfected peod: during the iod, in addition 1o & full refund, we

‘will provide you a further payment equal to the same amouwnt a5 the purchase price of the product to
alieviate any inconvenience this may have caused.

#GI2T90 Kirkland Sgnature
Frocen Strawberries.

2. For members who have consumed affected products and devel of Hepatitis
days from last consumption [befare 7/9/2023), ph gotoan % 1o the
Taiwan Center for Disease Control for 8 doctor consult before taking & Hepatitis A IgM antibody test, We
will eiemburse each person for the testing (and regi fee i th ‘ [any
and IGM & fee bevond be paid a5 f the

3/8/2023-4/30/2023 NTS619 NTSE1S

receiat) .

Access  the list of inspection agencles
authorized by the Center for Disease Control
by scanning the QR code,

. Il Costen member is diagnased with Hepatitis A due i d confirmed by
the reguiatory authority's i ion, ple: s, and we will
cover relevant reasonable medical expenses.

Effective today, members may go to nearby Costco locations with their membership cards and antibody
Lesting recests to cham cash reimbursements. If you have any questions, please contact the Costeo
customer service center at 445-9909 (dial directly without an area code for landlines or add OF for mobile
phanes, service hours: Monday to Sunday, 9:30 am to 9:30 pm).

Sinceredy,

Costeo Wholesale Taiwan, Inc.
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May 17, 2023 {Edited May 19)

Dear Costen member,

We apolog! ¥ by the recent Hepatisis A i Kirkland
Signature Frozen Strawberries.

Tao express our concern for our members, blished which is the same
a5 that of Kirkland Signature Thiee Berry Blend and Kirkland Signature mmn Blusderries

1 (o(membﬂs\lﬂmDurmnedaﬂk(lzﬁnmﬁurll‘(!hmall pericd, in addition to a full refund, we

you a further amount as the pus price of the pr to
alieviate any Inconvenience this may have caused.
Affected product number and name Recall period Product price  Comsolation payment

#692290 Kirkland Signature

e Sk ey 3/8/2003.4/30/2023 NTSELS NT5619

2, For membes o devel of Hepatitls A within 60
days from last consumption (before 7/9/1023), please go 1o an approved testing body according 1o the
Tatwan Center for Disease Control for a dostoe cansult before taking a Hepatits A [§M antibody test. We

for the testing. i fee in the amount of
registration and KM testing fee beyond n!ssm wil bee paid as incurmed upon presentation of the
receipt] .

Access the list of inspection agencies
authorized by the Center for Disease Control

by scanning the OR code.

3. M a Casten member is diagnosed with Heatits A du to consuming affected preducts and confirmed by
he regulatory autharil , phease contact ws, and we wil
comer relevant ressonable medical expérses.

Effective today, members may ga to neasby Costeo letations with their and antibody

testing receipts f you hi questions, ph the Costco

customer at 449-9309 (dial directly without an area code for landlines or add 02 for mobile

phanes, service hours: Monday 10 Sunday, 3:30 am 109:30 pm)

Sincerely,

Costeo Wholessle Tatwan, Inc.
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May 17, 2023 {Edited May 19)

Dear Costen member,

We apolog! ¥ by the recent Hepatisis A i Kirkland
Signature Froten Strawberries.

To express our concern for our members, blished which is the same
a that of Kirkland Signature Three Berry Blend and Kirkland Signature mmn Blusberries

1. For members whi chased i pericd, in addition to a full refund, we
a further i to th amount as the pus price of the product to
vt siny icasmeierioe Ui wirk Teve CHaed
Affected product number and name Recall period Product price  Comsolation payment

#692290 Kirkland Signature

e Sk ey 3/8/2003-4/30/2023 NTSE19 NT5619

2. For membes il devel of Hepatitis A within 60
days from last consumption (before 7/9/1023), please go 1o an approved testing body according 1o the
Tatwan Center for Dumne ‘Control for a doctor consult before taking a Hepatitis A IgM antibody test. We

far the testing ion] fee in the amount of NTSS00 [any
registration and KM testing fee beyond n!sson wil bee paid as incurmed upon presentation of the
receipt] .

Access the list of inspection agencies

authorized by the Center for Disease Control

by scanning the QR code.

i a Costco member is diagnosed with Hepatitis A due to mmmnl affected products and confirmed by

he regulatory autharil , please contact us, and we wil
comer relevant ressonable medical expérses.

[Effective today, bers 20 to neatyy G lecations with their and antibody
testing receipts o you h; questions, ph the Costco
CUSLOMET Serdce center at 449-9309 (dial directly without an area code for add 02 for mobile
phanes, service hours: Monday 1o Sunday, 3:30 am 1o 9:30 pm)

Sincerely,

Costeo Wholessle Tatwan, Inc.
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